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Purpose 
 

The purpose of this survey study was to determine the awareness, attitudes and behaviors about 

phone use while driving. 
 
 

Objectives 
 
 To determine participants’ initial attitudes about phone use while driving. 
 To understand participants’ initial behavior concerning phone use while driving. 
 To explore participants’ level of awareness of legislation around cell phone use while driving. 
 To discover if participants’ attitudes and behaviors will change after viewing a short Public 

Service Announcement (PSA) video. 
 

 

Methodology 
 

This research was conducted using a survey created through Survey Monkey 
(www.surveymonkey.com), a free online research service that allows users to design and 
administer surveys.  
 
The survey sample was a convenience sample, drawn from the researchers’ friends and 
acquaintances. Participants were contacted through the social networking site Facebook© and 
through individual e-mail accounts.  
 
The demographics of the sample included a range of respondents, ages 18 and older, with the 
majority being females between the ages of 18 and 24. The selected sample is appropriate because 
it represents a population that includes people who use a cell phone and drive on a daily basis.  
 
The survey was made available from April 21-24, 2010. A screener question at the beginning of 
the survey was used to ensure all participants owned a cell phone. There were 58 participants 
who owned cell phones and qualified for the survey. No compensation was used to increase 
participation, but some follow-up communications were sent. 
 
The survey questions were designed to help the researchers understand the respondents’ 
awareness, attitudes and behaviors concerning cell phone use while driving. After participants 
answered the first set of questions, they were instructed to view a short YouTube© video 
consisting of a student’s experience, as well as a collection of facts and statistics from various 
studies about the dangers of using a cell phone while driving. Respondents were then asked to 
answer a few additional questions about their reactions to the video and whether or not it had an 
influence on their attitudes and behaviors. 
 

  

 

http://www.surveymonkey.com/


Demographics 
 
What is your gender? 
The majority of respondents were females (80.8%), followed by males (19.2%). 

Respondents' Gender

Male

19%

Female

81%

 
 

What is your age? 
The majority of respondents were 18-24 years old (65.4%), followed by 25-34 years old (15.4%), 
then 35-44 years old (9.6%) and 45-54 years old (7.7%). The least number of respondents were 
55 years and older (1.9%). 

Respondents' Ages

18-24

65%

25-34

15%

35-44

10%

45-54

8%

55 and 

older

2%

 
 

 

 

 

 

 

 

 

 

 



Are you a student? 
The majority of respondents were students (65.4%), followed by respondents who were not 
students (34.6%).  

Are you a student? 

Students

65%

Non 

students

35%

 
Are you a parent? 
The majority of respondents were not parents (69.2%), followed by respondents that were 
parents (30.8%). 

Are you a parent?

Parents

33%

Non 

Parents

67%

 
Are you employed? 
The majority of respondents were employed (82.7%), followed by respondents who were 
unemployed (17.3%). 

Are you Employed?

Employe

d

83%

Not 

Employe

d

17%

 



Results 
 
A screener question was used to verify valid participants. 
 
Do you own a cell phone? 
All of the respondents (n=58, 100%) own a cell phone.  
 
 
Respondents’ initial behaviors concerning phone use while driving. 
  
The majority of respondents (67.3% with an average rating of 1.53) indicated that they never use 
a headset to talk on the phone while driving. The second highest group of respondents said they 
often answer phone calls while driving (60% with an average rating of 3.49). The third highest 
group of respondents said they often make phone calls (52.7% with an average rating of 3.40). The 
fourth highest group of respondents said they often view texts (47.3% with an average rating of 
3.13). The lowest group of respondents said they send texts (34% with an average rating of 2.83). 
 
How often do you: 
 

Never Rarely Sometimes Often Mean 

Make phone calls while driving. 1.8% 9.1% 36.4% 52.7% 3.40 

Answer phone calls while driving. 0.0% 10.9% 29.1% 60.0% 3.49 
View texts while driving. 7.3% 20.0% 25.5% 47.3% 3.13 

Use a headset to talk while driving. 67.3% 16.4% 12.7% 3.2% 2.83 

Respondents’ initial attitudes concerning phone use while driving. 

The majority of respondents (58.2% with an average rating of 4.16) indicated that they strongly 
agreed that talking on their phone while driving was less dangerous than texting. The second 
highest group of respondents slightly agreed that phone use while driving is dangerous (52.7% 
with an average rating of 4.07). The third highest group of respondents slightly agreed that phone 
use while driving is okay as long as you are careful (41.8% with an average rating of 3.35). The 
fourth highest group of respondents slightly agreed that drivers should use a headset to talk when 
using their phone while driving (38.2% with an average rating of 3.56). The lowest group of 
respondents slightly agreed that they could multitask while driving (37% with an average rating 
of 3.67).  
 

 

 

 



To what extent do you agree with the following statements? 

 Strongly 

Disagree 

Slightly 

Disagree 

Neither 

Agree or 

Disagree 

Slightly 

Agree 

Strongly 

Agree 

Mean 

Phone use while driving is 

dangerous. 

5.5% 3.6% 3.6% 52.7% 34.5% 4.07 

Using your phone while driving is 

okay as long as you’re careful. 

12.7% 14.5% 14.5% 41.8% 16.4% 3.35 

Talking on the phone is less 

dangerous than texting while 

driving. 

9.1% 1.8% 10.9% 20.0% 58.2% 4.16 

Drivers should use a headset 

when using their phone while 

driving. 

9.1 7.3 23.6 38.2 21.8 3.56 

I can multitask while driving. 3.7% 11.1% 24.1% 37.0% 24.1% 3.67 

 
Respondents’ had some awareness of legislation on phone use while driving.  
 
How aware are you of the proposed legislation in Florida around phone use while driving? 
The majority of respondents (43.4%) indicated that they were somewhat aware of the proposed 
legislation in Florida around phone while driving. The second highest group of respondents 
indicated they were not at all aware (30.2%) of the proposed legislation. The third highest group 
of respondents indicated they were not very aware (20.8%) of the proposed legislation. The 
fourth group of respondents indicated they were very aware (5.7%) of the legislation on phone 
use while driving. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Respondents indicated their level of knowledge changed after viewing the video. 
 
To what extent did this video increase your knowledge on the dangers of phone use while 
driving? 
The majority of respondents (51%) indicated that the video somewhat increased their knowledge 
on the dangers of phone use while driving. The next highest group of respondents said the video 
increased their knowledge very little (29.4%). The third highest group of respondents said the 
video increased their knowledge very much (13.7%). The fourth group of respondents said the 
video did not increase their knowledge at all (5.9%).  
 

 
 

 

Respondents indicated their attitudes somewhat changed after viewing the video. 
 
To what extent did this video change some of your attitudes about the dangers of phone use 
while driving? 
The majority of respondents (58.8%) indicated the video somewhat changed their attitudes about 
the dangers of phone use while driving. The second highest group of respondents said the video 
changed their attitudes very little (27.5%). The third highest group of respondents who said the 
video changed their attitudes very much (7.8%). The fourth group of respondents who said the 
video didn’t change their attitudes at all (5.9%).  
 



 
 

 
Respondents indicated they would be somewhat likely to change their behaviors after 
viewing the video. 
 
How likely are you to change your behaviors with phone use while driving? 
The majority of respondents (48.1%) indicated that they were somewhat likely to change their 
behaviors with phone use while driving after viewing the video. The second highest group of 
respondents said they are not very likely to change their behaviors (34.6%). The third highest 
group of respondents said that they not likely at all to change their behaviors (11.5%). The fourth 
group of respondents said they are very likely to change their behaviors (5.8%).  
 

 
 

 

 

 

 

 

 



Respondents’ views on legislation after viewing the video.  
 
To what extent do you agree with this statement:  
The majority of respondents (40.4% with an average rating of 2.12) indicated that they strongly 
disagree that phone use while driving should be banned by law altogether. The second highest 
response were the respondents who indicated they strongly agree that texting while driving 
should be banned by law (34.6% with an average rating of 3.56). The third highest response were 
the respondents who indicated that they strongly disagree that talking on a cell phone without a 
headset should be banned by law (26.9% with an average rating of 2.77).     
 

Strongly 

Disagree 

Slightly 

Disagree 

Neutral Slightly 

Agree 

Strongly 

Agree 

Mean 

Texting while driving should be 

banned by law. 

13.5% 9.6% 19.2% 23.1% 34.6% 3.56 

Talking on a cell phone without a 

headset should be banned by law. 

26.9% 21.2% 17.3% 17.3% 17.3% 2.77 

Using your cell phone while 

driving should be banned by law 

altogether. 

40.4% 32.7% 11.5% 5.8% 9.6% 2.12 

 

Conclusion 
 
This research survey discovered some interesting and useful information about respondents’ 
attitudes and behaviors concerning phone use while driving. The goal of this research was to find 
out about respondents attitudes and behaviors concerning phone use, respondents’ knowledge of 
proposed legislation concerning phone use while driving, and if viewing a short PSA video would 
have any effect on respondents’ attitudes and behaviors concerning phone use while driving. All of 
the research objectives were met. 
 
Respondents were asked about their initial attitudes concerning phone use while driving before 
they were asked to view the video. While the responses chosen varied slightly, the majority of 
respondents agreed that phone use while driving was dangerous. There were a few respondents 
who felt neutral or disagreed with this statement. Many respondents also agreed, however, that 
using your cell phone while driving is acceptable as long as you are careful. A large amount of 
respondents believed that talking on the phone while driving is less dangerous than texting. The 
majority also said they were able to multitask while driving, but most believed that drivers should 
wear a headset while talking on their cell phone. 
 



Respondents were also asked about their behaviors concerning phone use while driving before 
they were asked to view the video.  Most respondents often make phone calls, answer phone calls, 
send text messages and view text messages while they are driving. When asked if they used a 
headset while driving, the majority of respondents answered that they never do. 
 
Most respondents indicated a slight awareness around legislation relating to cell phone use while 
driving, but nearly as many had no knowledge of legislation. Overall, our conclusion is that while 
many respondents indicate a slight concern with the dangers of cell phone use while driving, along 
with a slight likelihood to change their attitudes and behaviors, most still feel that any legislation 
should be limited. Based on the results we found, we believe any changes that respondents make 
will be minor. 
 

 


